A New ConnectCarolina Interface

Every student at UNC-Chapel Hill has experienced their fair share of frustration with the
university’s portal titled ConnectCarolina especially during registration seasons. The application
violates one of the most vital principles of Jakob’s Ten Usability Heuristics: aesthetic and
minimalistic design. Though the ConnectCarolina home page has been updated to resemble a
GUI rather than a CLI, the Student Center interface still shows blocks of tiny hypertext clustered
so tightly together that the user must squint or utilize the zoom function of their browsers to the
maximum. These hypertext blocks are arranged in a uniform fashion that prohibits the user from
quickly finding the link they seek, which sparks a plethora of navigation issues. The navigation
system is the antithesis of intuitive given that ConnectCarolina does not alert users when they
commit errors. Instead, the application returns the user to the Student Center every time.
Moreover, ConnectCarolina is practically useless on mobile devices given the lack of portability.
All of these issues impede students from finding and registering for the classes they need to
fulfill their major requirements.

A simple solution can be implemented to assuage student woes, and that is to redesign the
Student Center as a more GUI-based interface similar to the ConnectCarolina home page. Upon
arriving at the Student Center, the user should see a portal with a greeting and a prompt asking
the user what they would like to accomplish (C1). Below the greeting and the prompt are icons
paired with captions that describe a potential task such as “Academic Planning,” “View My
Personal Information,” and others (C1). Upon clicking each icon, the user will be led to a screen
that offers them tools needed to complete their task (C2, C3, C4, C5, C6, C7). If the user makes
an error, a warning box with a return prompt will appear onscreen (C8). Moreover,

ConnectCarolina will be optimized for mobile devices to ensure portability (C9). With a GUI



design and an improved navigation system, students will be able to complete their tasks with

minimal headache.
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Weekly Schedule

Week of October 31- November 4

INLS 385-002
LEC (14938)
R. Bergquist

TuTh %:30AM - 10:45AM
Murphey - Rm 0202

INLS 203-001
LEC (127490)
E. Bailey, R. Clemens

We 9:05AM - 11:50AM
Manning - Rm 0208

COMM 650-001
LEC (11838)
M. Palm

We 5:35PM - 8:25PM

Hanes Art Center - Rm 0215

INLS 382-001
LEC (12592)
R. Urquhart

Th 5:45FM - 8:30PM
Manning - Rm 0001
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o You have no outstanding charges at this time.
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View Holds & To-Dos

Holds
--This is a placeholder hold about paying bills.
--This is another placeholder hold about

whatever other holds there are.

> Click Here to See Details

To Do
--This is a placeholder To Do
-- Another placeholder To Do

-- Third placeholder To Do

> Click Here to See Details
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Personal Information

Name: Jane Doe

Gender: Female

Date of Birth: 01/01/2002

Emergency Contacts: Jonah Doe, Janie Doe

Click Here to View More and Update Info

Update My Personal Info

Contact Information
NC Residency Status:
Home Address: Banana Road, City, State, Zip Code

Fall 2022: NC Resident Home Phone: 111-111-1111

Local Address: Apple Over Banana Street, City, State, Zip Code

Click Here for Reconsideration or Appeal UNC Email: jdoe@unc.edu
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